


SURVEY SUMMARY

IOU Financial collects responses to questions each Spring and Fall as
part of our efforts to better understand the sentiment of Small
Business owners regarding the state of their business, to detect
trends, and get a pulse outside of the media headlines.

We focus on the following aspects:

@ Current state of small business
@ Future state of small business
@ Business growth plans

The responses show that Small Business owners still feel mostly
positive about their current and future state of business despite
growing concerns regarding the cost of goods, the possibility of a
recession, and interest rates.

Encouragingly, the vast majority (78%) are planning to invest in
their growth in the next six months!

TIMING: MAY 2024
RESPONDENTS: 117
MARGIN OF ERROR: 9% with 95% confidence level
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CURRENT STATE OF BUSINESS

49% 38%

CURRENT PERFORMANCE VS. PROJECTED PERFORMANCE

Just under half of respondents claim that
their business performed better during
the first half of 2024 when compared
with the second half of 2023.

However, 38% also report that their
business has performed better than
they projected for the first half of 2024




Very / Somewhat Concerned Not Very / Not At All Concerned

Costs of Goods/Inflation

Possible Recession

Interest Rates

Political Uncertainty

Public Health

Staffing Issues

78%
78%
68%
6/7%
51%
45%

Very or Somewhat Concerned

Possible Recession

Interest Rates

Staffing Issues

Public Health

22%
22%
32%
33%
49%
55%
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HOW DOES THIS COMPARE?
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The concern level regarding

inflation and the possibility of a
recession have risen just slightly

since the Fall of 2023.

Concerns over staffing issues are
at their lowest ever, and public
health remains a concern for just
over half of respondents (51%).
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FUTURE OUTLOOK

Worse Much Worse
7.7% 0.9%

Much Better
29.1%

About the Same
22.2%

Better
40.2%

THE MAJORITY OF SMALL BUSINESS
OWNERS PLAN TO INVEST IN THEIR
GROWTH THIS YEAR

Expansion Equipment
Inventory

The majority of small
business owners are still
optimistic despite the
ongoing challenges they
are experiencing. In fact,
69% expect their
business will be
performing by the
end of the year
compared to how it is
performing at present.
Entrepreneurs remain
resilient in the face of
obstacles!




WHO IS IOU FINANCIAL

IOU Financial works with broker partners to provide successful small businesses
access to the capital they need to seize growth opportunities quickly. In a unique
approach to lending, the advanced, automated application and approval system
accurately assesses applicant’s financial realities, with an emphasis on day-to-
day cash flow. It makes loans of up to $1,500,000 to qualified applicants within
24 hours in most cases.
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