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It will then take you to this screen below where you'll fill out four sections of information.

Your team submits the application with the upfront documents
3 months of bank statements (6 months for larger deals)

1 year tax returns for $101k plus deals.
We will run cashflows and do our upfront due diligence.
We get back to you with an offer

loan amount, total repayment, repayment frequency, closing fees and other documentation
that would be needed to finalize the approval.
Typical turnaround is 2-8 business hours. Some deals close the same day. We have online
check out for the merchant that is facilitated by our closing team over the phone.

HOW TO SUBMIT AN APPLICATION

Here's how to get started:

Once you login, click "Enter New Application" as you see below

Our Process:



To the right, you will find the first step of
the process on how to use our lending
platform and find information regarding
your application.

Under Reseller Management, click on
Applications to load all your
Loan Applications with IOU.

Click on the blue circle  to expand that
specific application to see more information
regarding your loan.

Loans with a California flag indicate a
California based merchant. To close loans
with California merchants, the broker
MUST be licensed in California. 

Here you will find your merchant's
documentation that you submitted under
"Business Documentation".

Lastly, this is where you will communicate
with your Account Executive on any status
updates regarding your loan. 

HOW TO MANAGE YOUR IOU PIPELINE



HOW TO NAVIGATE AN OFFER

Once you receive an offer email, you'll need to submit some important documents.
Below, you will see vullet points with a red vveacket around them. These are the
stipulations we need from you. The second red bracket is a link you can click to see
your offer. 

Pick the select button on
the deal you want to

adjust



HOW TO NAVIGATE AN OFFER

Finally, move the
grey circle sliders
accordingly, and the
selected offer will
adjust. Once those
numbers work for
you, choose the
select button again.

If you ever need to get
back into the offer

outside of your email,
you can log in to our
platform and go to

Reseller Management >
Applications >

Preliminary Note
Closing Details (Pre-

Funding).



THE CLOSING PROCESS


